JFA Joinery Terms of Contract version 1.0.2009

JFA Joinery

Terms of Contract
Quotations are valid for 6 months

The first quote is free, however any re-quotes for the same work will be
subject to a £20.0 + vat fee.

Quotes do not include for structural repairs that may be required

A Fensa registered company must fit all windows or the customer is required to
apply for building regulations through their local council. The is the law

Invoices are issued in stage payments (every 2 weeks from start of mnufacture)
and to be paid within 7 days of issue. This includes labour charges and
materials sed within the 2 week period. Any invoice outstanding beyond 7 days
of due date will be referred to Daniels Silverman Limited and will be subject to
a surcharge of 15% plus VAT to cover the collection cost is incurred. This
surcharge with other charges and legal fees will be the responsibility of the
customer, and will be legally enforceable.

Customer is responsible for clearing area where work is to be carried out.
Please make sure all furniture is covered over and valuable ornaments etc are
removed. Although great care is taken JFA Joinery cannot be held responsible
for damage to items that have not been removed.

This quote is for mentioned work not clearing of cupboards or rooms where
work is to be done. If we have to carry out any clearing of objects then a
further charge will be added to the final bill.

Any extra work carried out, that is not included in the quotation, will be
charged at a hourly rate + any extra materials used, and will be completed at a
future date.

If an item is purpose made and the contract is signed and returned the
customer will have 7 working days in which to cancel or make changes to the
contract.

The 7 working days is taken from when the signed copy o the contract is
received by JFA Joinery.

If no changes to purpose made item are received during this period, work will
commence and any changes will be subject to an extra charge.
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If on completion the customer decides not to keep the purpose made item and
has not cancelled or changed the contract within the given time, then they
must pay the agreed amount in full.

Please sign copy and return if quotation is accepted. Work will not commence
until the copy is signed and returned.

If the customer suggests a time of fitting then it is rescheduled by the
customer, a rescheduling charge will be added to the invoice of 10%.

Due to timber being a natural product, we cannot accept responsibility for
shrinkage and expanding of the timber due to excesssive heat and moisture
conditions.

All external timber will be supplied white primed or base coat stained. The
customer will be responsible for further coats of paint unless specified on the
quotation.

All external timber must have a further 3 coats of paint on, Dulux weather
shield (2 undercoat + 1 glosss) to retain the guarantee and must be recoated at
maximum of every 5 years.

All internal timber and manmade sheet (eg ply and mdf) will be supplied
unpainted unless specified within the quptation.
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